
 

 

Class: XI Department: Commerce 
 

Subject: Marketing Chp 1 – Communication Skills (Employability Skills) 

Worksheet no: 01 Objective and Application Based Questions 

 

 

Q.1. Application based Questions: 

1. From the image given below identify the type of Communication. Write a note on the 

identified type of communication. 

 

 

2. Given below is an email. Write down your opinions on the language usage in the email. 

 

 

3. Brenda is a Marketing Intern at ABC Corps. Her team members think of her as a reliable and 

trustworthy person since she is always available to share their work load. You ever ask 
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Brenda to do somethings and she will reply, “Sure I’ll get on it.” and even gets the job done 

efficiently. Brenda is so supportive to her colleagues that she even skips her own lunches, 

social events to stay back and complete the work on behalf of them. But deep-down Brenda 

feels like her colleagues are always pushing their work on her head. She feels frustrated 

annoyed, and victimized. You're angry, yet she keeps rationalizing that she has “done the 

right thing.” 

Identify the Communication style adopted by Brenda. Explain in detail to support your 

answer 

 

4. Differentiate between Oral and written communication. 

5. Select the Assertive Communication method from the choices and see if you can identify the 

other methods of communication. 

i. In class ___________ 

 

A. I’m too afraid to raise my hand even though I know the answer._________  

B. I shout the answer because I always know them and no one else ever does.  

C. I know the answer but never participate and then get angry at other people who 

do.  

D. I raise my hand when I know the answer and give others the opportunity to do 

the same. 

 

ii. You got a bad grade on a test and you’re not sure why. What do you do?  

 

A. You ask the teacher to talk after class. You respectfully explain your confusion 

about your grade and ask what you can do differently next time.  

B. B You don’t say anything but you talk badly about the teacher behind his/her 

back.  

C. You don’t say anything. It’s not a big deal. 

 

iii. Someone cuts(barges) in front of you in line…  

 

A. Say nothing, but glare at them and "accidentally" push them a little.  

B. Say nothing and do nothing.  

C. Assume they didn't know you were in line; gently explain that you were waiting 

before them.  

D. Yell at them and shout for them to return to their place. 

 

 

 

 


